
AGREEMENT TO CLINIC'S POLICIES AND TERMS 

This Agreement ("Agreement") is entered into between Simpladent , located at Radisson Blue, 

Kaushambi, Delhi NCR , herein referred to as the "Clinic," and the patient, herein referred to as the 

"Patient," who is seeking dental treatment at the Clinic. 

1. Understanding and Acceptance 

1.1. The Patient acknowledges that they have been provided with access to, and have reviewed, the 

Clinic's policies and terms of service, which include but are not limited to: 

 Clinic hours of operation 

 Appointment scheduling and cancellation policies 

 Payment and financial responsibility 

 Privacy and confidentiality 

 Patient conduct and responsibilities 

 Infection control and hygiene measures 

1.2. The Patient agrees to abide by the Clinic's policies and terms of service throughout the duration 

of their dental treatment at the Clinic. 

2. Clinic Policies 

2.1. The Patient understands and accepts the Clinic's policies related to appointment scheduling, 

rescheduling, and cancellation. Failure to provide timely notice of cancellation may result in charges 

or appointment rescheduling. 

2.2. The Patient agrees to adhere to the Clinic's payment policies, including payment methods, due 

dates, and any applicable fees or charges. 

3. Privacy and Confidentiality 

3.1. The Patient acknowledges that the Clinic will maintain the confidentiality of their medical and 

personal information in compliance with applicable laws and regulations. 

4. Patient Conduct and Responsibilities 

4.1. The Patient agrees to behave respectfully and cooperatively with the Clinic's staff and other 

patients. 

4.2. The Patient is responsible for providing accurate medical and contact information and promptly 

notifying the Clinic of any changes. 

5. Infection Control and Hygiene 



5.1. The Patient agrees to comply with the Clinic's infection control and hygiene measures, including 

hand hygiene and wearing any provided protective equipment. 

6. Governing Law 

6.1. This Agreement shall be governed by and construed in accordance with the laws of Republic of 

India . 

7. Entire Agreement 

7.1. This Agreement constitutes the entire understanding between the Clinic and the Patient 

regarding the Clinic's policies and terms and supersedes all prior agreements and understandings, 

whether written or oral. 

8. Acknowledgment and Acceptance 

By clicking yes , the Patient acknowledges that they have read and understood the Clinic's policies 

and terms and agree to abide by them during their dental treatment at Simpladent Clinics. 

 


